[image: ][image: ][bookmark: bkCustomerFirstNameTwo][bookmark: bkCustomerLastNameTwo]Dear ${CustomerFirstName} ${CustomerLastName},
[bookmark: bkMerchantCompanyNameTwo][bookmark: bkMerchantCompanyNameThree]Thank you for your purchase of ${MerchantCompanyName}, powered by GetLyric With  ${MerchantCompanyName} you and your family will receive 24/7 access to US Board Certified Physicians. 
Consultations are FREE and no insurance is needed. Prescriptions are sent directly to the local pharmacy of your choice when medically necessary. Use this service from home, work, and when you’re on vacation. Save time and money on unnecessary & expensive Emergency room or Urgent Care Visits.  It’s just like having a Doctor in your pocket! 
[bookmark: bkTrialDays][bookmark: bkMonthlyCost][bookmark: bkNextBillDay][bookmark: _GoBack][bookmark: bkDescriptor]Use this program as much as you want during your ${trialDays}-day trial and after the trial ends, keep it for only only ${MonthlyPayments}, and will be billed on the ${NextBillDate} of each month. Your Account will read as ${Descriptor}.  Since this plan is month-to-month you can cancel at any time and we will simply discontinue billing you. 
[bookmark: bkMerchantPhoneTwo][bookmark: bkWebsiteFulfillment]For billing inquires or general questions regarding your benefits please call ${MerchantPhone} or you can visit ${Fulfillment}. Member Service hours of operation: Monday through Friday 9 am to 9 pm EST, Saturday and Sunday 9 am to 5 pm EST. 
[bookmark: bkMerchantPhoneThree]To activate your account to receive 24/7 access to US Board Certified Physicians please visit https://portal.getlyric.com/ and click on Activate or call us at ${MerchantPhone} during customer service hours.
For more information on your Healthcare benefit please read the following page
We look forward to serving your health care needs!
Sincerely, 
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[bookmark: bkOrderNumber]Member ID# ${OrderNumber}





[bookmark: bkMerchantPhoneFour]${MerchantPhone}
${MerchantCompanyName}
5337 N Socrum Loop Road 
Unit 406 Lakeland, FL 33809                                                                                                                                                                                     
[bookmark: bkMerchantCompanyName]${MerchantCompanyName}
5337 N. Socrum Loop Road Unit 406
Lakeland, FL 33809






[bookmark: bkCustomerFirstName][bookmark: bkCustomerLastName][bookmark: bkBillingCity][bookmark: bkBillingState][bookmark: bkBillingZipcode]${CustomerFirstName} ${CustomerLastName}
${Address}
${City}, ${State} ${ZipCode}

[bookmark: bkMerchantPhone]${MerchantPhone}
https://getlyric.com

[image: ]
[image: ]
image6.png
. .
- lyricH
AcCcess to care
when you

need it most.

24/7/365 access to care. Fast, Convenient & Affordable.

Doctors can be hard to reach, illness can occur in the middle of the night, and sometimes
you just have a question. In all of those circumstances — and many more - Lyric Health is a

convenient and affordable solution.

As a member, you now have access to a network of board-certified doctors available

24/7/365 to treat many of your medical issues.

SimpleasT, 2,3

1 Connect
Patient calls 1.866.223.8831 or logs on to their member portal to
schedule a consultation with state licensed physician.

2 Triage
Member speaks to a Care Coordinator who will triage and
update the patient's Electronic Health Record (EHR).

3z Consult
Member consults with Physician who recommends a treatment
plan, and if medication(s) is prescribed, it's sent electronically.

When to use

Our goal is to provide you with convenient, affordable healthcare,
when you need it most - 24/7/365.

* When you need care now

¢ If you have a health related questions, and just need
professional guidance

e |fyou're considered the ER or urgent care center for a
non-emergency issue

e On vacation, a business trip, or away from home

1.866.223.8831 | www.getlyric.com

2022 MyTelemedicine, Inc dba Lyric Health. All Rights reserved. Lyric Health logo are registered trademarks of
MyTelemedicine, Inc. and may not be used without written permission. Lyric Health does not guarantee that a
prescription will be written. Lyric Health does not prescribe DEA controlled substances, lifestyle drugs and certain
other drugs which may be harmful because of their potential for abuse. Lyric Health physicians reserve the right
to deny care for potential misuse of services. Lyric Health operates subject to state regulations.
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70%

of low acuity illness
can be taken care of

virtually

Common Conditions:

Cold and Flu °
Symptoms .
Sinus Problems e
Ear Infection o
Allergies .
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Urinary Tract
Infection

Nausea
Pink Eye

Stomach Viruses
Infections

Rashes

Sore Throat

Acne
Recommendations

Second Options
and more




image1.png
¢




image2.png
¢




image3.png
3

ONCALL HEALTH
GROUP




image4.png




image5.png




